Our main Corporate Anti-Virus software is AVG (Anti-Virus Grisoft).  You can find more information on this program through either their help file or on their website at www.grisoft.com 
Anti Virus Software (AVG)
Regularly updating your anti-virus system is vital if you want to preserve maximum protection against viruses. As new viruses are created all the time, it is advisable that you use AVG Update at least once a week to check for new updates.

Update files are available on the Internet – so you must be connected to receive any form of update.  Click the Cancel button to exit without performing an update.

Test Manager

The Test Manager is a tool for organizing your tests. 

The dialog uses red icons to indicate System tests predefined by the manufacturer, and blue icons to indicate User tests. 

To run a test, double-click it in the list.  To change the parameters of individual tests, click the Edit button. 

You cannot delete the predefined System tests; however, you can use the System tests as templates to create User tests from (by pressing the Add button).

Pressing the Add button creates a new user test that takes over all the settings from its parent test (the parent test can be either a system test or a user test). The creation of a new test automatically activates the Configuration dialog allowing you to change the parameters as required. For example, you can enter the name for the new test, etc.

To delete the User tests, press the Remove button.  Press the Start test button to start the currently selected test. 
If a virus is detected, immediately contact the Computer Room for removal assistance!

Press the Close button to exit the Tests Manager dialog.

What is Adware and Spyware [image: image1.png]



Some symptoms of Adware/malware or Spyware will include:  The strange manners of Internet Explorer on your PC, for example automatic pop up of web pages with a suspicious commercial content, automatic redirection of your home page to another one (this could be due to visitation to sites described as – erotics, warez, etc. - - and this can potentially happen accidentally with email embedded links, simply clicking a banner/picture advertisement, or even visitation of a web site through ‘tracking cookies’, etc.) .

AVG will not detect any ADWARE or SPYWARE – AVG is for anti-virus purification/protection/prevention only.
 

We work with quite a few anti-spware programs:  Spybot, AdAware, Pest Patrol, CounterSpy, etc.  There are many options within each of these.  The best place to start – is the help file.  This will give you more information than could easily be covered on this site.  Basically you should locate any update areas/buttons and should perform these updates prior to any scan or check.  Be sure to check your entire drive if possible – a deep scan will check a larger percentage of the drive.  Please call if you have any questions.

Windows Updates
It is important to understand Windows Updates and to regularly perform them.  Check for the weekly (manually).  This can be done within Internet Explorer, Tools, Windows Updates.  Always select Custom Install, as this will show not only the Critical updates – but the Recommended and Driver updates as well.  Within the top left (below install updates – in the current window) select all available update items and install ASAP.  If there are any questions, again contact the Computer Room in Tulsa and we will gladly assist you.

Office Updates
Office Updates are another important section of updates that pertain to the security of your files.  Follow the guidelines for Windows updates (perform weekly).  In the Windows Update page you will notice an area for Office Updates – click here and proceed to download and install all available updates.
Installing/removing software MUST BE APPROVED!
DO NOT download/upload software or copyrighted materials without approval!
If there are any questions or concerns, please feel free to contact the Computer Room:


Business Hours (8a-5p CST):

1-800-843-6452


Directly (6a-7p CST):

1-918-832-7542


Email:



support@cccparts.com 


Answering Machine/Fax:

1-918-831-0028

